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Application for the TAQA Distribution
Critical Medical Condition Service

Account Holder's Name:
Account Number:
Account Address:

Name of household
occupant with critical
medical condition:

Declaration and Undertaking

I, the undersigned, declare that I, or a member of my household
(as the case may be), has a critical medical condition.
Accordingly, | submit this application to register for the TAQA
Distribution Critical Medical Condition Service, to ensure that
water and electricity services are not disconnected for individuals
whose health condition requires continuous reliance on essential
medical devices.

| hereby undertake the following:

1. Timely Payment
To pay all bills in full and on time, in accordance with the
applicable terms and conditions.

2. Medical Report Renewal
To submit to TAQA Distribution a valid medical report every
12 months from the date of the previously submitted medical
report. The report must clearly confirm the continued medical
need for essential equipment in order to continue receiving
this service.

If the medical report is not renewed upon expiry, TAQA
Distribution may consider that the critical medical condition
has ended.

3. Residential Address Update
To promptly notify TAQA Distribution of any change to the
residential address of the household member who has the
critical medical condition, to ensure the continued provision
of the Critical Medical Condition Service.

4. Contact Information Update
To promptly update my contact information if it changes. This
includes providing TAQA Distribution with a valid phone
number for emergencies.

Phone Number:
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Acknowledgement

| confirm that the information | have provided is true and correct. |
understand that failure to comply with the above undertakings may
result in disconnection.

| accept that the provision of water and electricity services is
subject to the technical capacity and operational conditions of
TAQA Distribution. TAQA Distribution is not liable for any
interruption or suspension of service due to force majeure or
circumstances beyond its control, and no compensation will be
provided in such cases

Signature:

Date:
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